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Washington Terrace Resident Care Plan  
 
DHIC intends to conduct a civic engaged master planning process that will seek the input of Washington 
Terrace residents, key stakeholders, and the community at-large to create a redevelopment plan for the 
current Washington Terrace site, offering new and improved housing and supporting uses. 
 
DHIC remains committed to the current Washington Terrace residents and throughout the master 
planning process will give great care and attention to the safety and well-being of those directly 
impacted by the implementation of the plan.   
 
DHIC’s first priority will be to build new rental housing that will be affordable to current residents of 
Washington Terrace. 
 
DHIC has developed this Resident Care Plan to serve as a guide and to provide answers to anticipated 
questions. 
 
 
1. How will the redevelopment process impact the tenancy of residents? 
 
DHIC expects that the redevelopment of Washington Terrace will be done in phases and will take at least 
7 years to complete.  
 
DHIC anticipates seeking funding in early 2016 for the new rental housing to serve existing Washington 
Terrace residents. 
 
Given that there are 107 vacant apartments on the property, we will ask some residents to move to 
comparable apartments elsewhere on the site.  We will then prepare a portion of the property for the 
first phase of new construction. 
 
Preparation of the site will involve removing buildings from the area identified as the first phase.  
Buildings that are not located in the first phase will temporarily remain and be used to provide housing 
to current WT residents.   
 
 
2. Will tenants be asked to leave due to redevelopment plans? 

 
Residents who are in good standing and in compliance with their lease will be encouraged to remain at 
the property, though for some, moving to another unit within the property may be required.  
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Residents who are expected to move to accommodate site preparations will be presented with an 
opportunity to move to another unit within Washington Terrace, as identified and made ready by DHIC 
and management, or to move off-site to a location of their own choosing.    
 
3. How and when will residents be notified that they have to move? 
 
We expect that as early as August 2015, residents who will be expected to move will be notified by 
property management both in writing and by request for an in-person meeting.  
 
Once notified, resident will be given 15 days to inform management of their decision to remain on-site, 
or to move off-site.  If resident elects to move off-site, the resident’s lease will not be renewed and they 
will be given a 30-day notice to vacate their unit.  

 
4. Will DHIC provide relocation services to tenants?  

 
If a tenant elects to move off-site, they will be responsible for their own moving costs and expenses.  
However, if a resident elects to relocate on-site, DHIC will cover the moving costs and expenses 
associated with moving household to a different on-site unit.  
 
5. If a resident elects to move off-site, what will be expected? 

 
Residents who decide to move off-site will be expected to do the following:  
 

a. Within 15 days of notice to move, resident should submit a written 30 day notice to property 
management. 

b. Resident would be expected to cover cost of moving expenses. 
c. DHIC will not offer relocation services or reimbursement for costs associated with moving off-

site. 
d. Residents will only be charged for damages to unit that impedes management’s ability to 

secure the unit  
e. Security deposits (minus fees for damages and any outstanding balances on account) will be 

refunded within 30 days of moving. Resident will be responsible for providing a forwarding 
mail address.   

 
6. If a resident elects to relocate on-site, what will be expected?  
 
Residents who elect to relocate on-site will be expected to do the following: 

  
a. Within 15 days of notice to move, resident should submit a written notice to management to 

inform them of their intention to remain on-site 
b. Management will prepare new lease for signature 
c. Resident will be allowed 30 days to pack personal items, move utilities and coordinate 

moving schedule with management.  
d. Management will hire a moving company to deliver packing boxes and packing materials to 

tenants 
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e. Moving company will move all boxes and personal items of the resident at no cost to the 
resident. 

f. If a resident is physically not able to pack or unpack personal items, residents should contact 
management to arrange for additional assistance.   

 
7. If a resident relocates on-site, will a new lease be signed? 

 
Yes, moving into a new unit will require that a new lease be signed. 
 

8. If a resident relocates on-site, will a credit and background check be performed?  
 
Residents who relocate on-site will not be expected to go through an additional credit and 
background check.  

 
9. Will rents increase when relocating onsite?  
 

Rent increases are not scheduled for current WT residents relocating on-site. 
 
10. If a resident relocates on-site, will security deposit be transferred to the new unit?   
 

Yes, existing security deposits will be transferred.  
   

11.  If a tenant relocates off-site on their own accord, will their security deposit be   refunded? 
 

Yes, minus fees for damages and any outstanding balances on account, deposits will be refunded 
within 30 days of moving off-site.  Resident will need to provide a forwarding mail address. 

 
12.  Will tenants be charged for damages to unit?  

 
Residents will only be charged the cost to replace items or damages that impede management’s 
ability to secure the unit, e.g., broken window, damaged front and back doors, inoperable 
doorknobs, and missing or damaged blinds. Otherwise, damages to carpet, interior walls, appliances, 
etc. will not be charged to residents, even if they move off site.   

 
 
13.  How will new units be selected and prepared for occupancy?  

 
Management will be responsible for identifying new location and will do the following to prepare the 
unit: 

 

 Freshly paint interior walls 

 Clean all appliances and make sure they operate properly 

 Clean entire unit 

 Clean carpet 

 Install working blinds/lights 

 Complete other necessary maintenance to make the unit rent ready 
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11. How will move-in inspections be handled for Section 8 Voucher holders? 
 

Management will coordinate the inspection with voucher issuing agency and will build enough time 
into the schedule to accommodate the inspection.  It is expected that from the time of notice, it will 
take 30-45 days to turn a unit and schedule inspection.  

 
14.  Will DHIC pay for the cost of utilities to new unit? 

 
DHIC will offer each tenant relocating on site a one-time $150 rent concession that can be used to 
cover cost of moving utilities or cost of deposits.  

 
15.   If a utilities deposit is required, who will be expected to pay?  
 

No, DHIC will offer each tenant relocating on site a one-time $150 rent concession that can be used 
to cover cost of moving utilities or cost of deposits.  

 
16.  What about cable/satellite service? 
 

No, DHIC will offer each tenant relocating on site a one-time $150 rent concession that can be used 
to cover cost of moving utilities or cost of deposits.  

 
17.  Can current WT resident move to another DHIC property? 
 

All individuals are welcome to apply at another DHIC property, but individuals would be expected to 
meet tenant selection criteria to include credit and background checks.  
 

Steps to Giving Notice:  
 
Management will call tenant into office to give notice and to make sure they understand the options 
that are available to them.  During meeting, tenant will be given a written notice and possibly asked to 
sign a form acknowledging that meeting took place and that notice was issued.  
 
From the date of notice, tenants will be given 15 days to inform management staff of their intentions to 
remain or to move out of Washington Terrace.  
 
Before deciding, residents may want to know the following:  

1. Where will you move me within WT 
2. How long will it be before I have to move again 
3. Will my rent change 
4. Will someone help me with the move 

 
Tenants who elect to move off-site will be issued a 30 day notice to vacate unit  
 
Tenants who elect to remain on-site will go through a series of steps that are currently under review.  
However, within 30 days of deciding, resident will be moved to a new unit 
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Additional ideas to support seniors and families that elect to stay at WT: 
 

1. When deciding where to relocate residents on-site, be sure to put seniors in buildings that have 
others seniors and when possible, keep familiar neighbors together.  On a case-by-case basis, PM 
staff can gauge how important this is to resident. 

2. Identify several churches (St. Matthews, Grace, Project 919, Mt. Peace, etc.) to adopt households 
to assist tenants with the transition of moving. This could include help with discarding items, 
packing and unpacking, settling into new unit, providing household needs, furniture, groceries 
and other needs as they arise.   

3. Recruit St. Augustine’s students to volunteer and assist with specialized tasks.  
4. Deliver temporary roll away dumpsters to property so that residents can easily discard of 

unwanted items, including furniture. 
5. Create welcome baskets with useful household items. 
6. Management will serve as a resource and make available a checklist of helpful tips and tasks to 

cover during a move.  For example, how to notify Post Office of a change in address.   
7. Consider a gift card that can be used to pay for incidental costs such as fees associated with 

updating an address on a federally issued ID, etc.   
8. DHIC to work with PM to create a checklist of tasks associated with moving such updating postal 

address, driver’s license info, emergency contacts, etc.  
 
.  
 
 


